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Introduction Early Intervention 
Overview Getting Services Service Delivery

Transition to 
Preschool Special 

Education
Your Rights Resources Questions



Advocates 
for Children 
(AFC) is an 
independent 
agency that 
protects the 
rights of all 
NYC 
students.
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Helpline: 1-866-427-6033 
(Mon-Thurs, 10am – 4pm)

Free legal services to low-income 
families

Guides and resources: 
www.advocatesforchildren.org

Workshops and trainings

Policy Advocacy and Impact 
Litigation

http://www.advocatesforchildren.org/


What is 
Together 
Growing 
Strong? 
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What is Early Intervention?  

A free program that provides 
services to infants and 

toddlers with developmental 
delays or disabilities and their 

families

Run by the New York City 
Department of Health and 
Mental Hygiene (DOHMH)
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Trivia
Only a 
pediatrician
can tell you if a 
child needs
Early 
Intervention 
services.

True or False
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Who is Eligible?
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Cognitive

Communi-
cation*

Physical/
Motor

Social/
Emotional

Adaptive/
Self-help

A child from birth to 
three who has: 

Delay in 1 or more 
area:

12 months or 
33% in 1 

 25% in 2



Who is Eligible?
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… or a diagnosis likely to lead to 
developmental delay

•Down Syndrome
•Cerebral Palsy
•Genetic disorders

List of Diagnosed Conditions

https://www.nyc.gov/assets/doh/downloads/pdf/earlyint/ei-diagnosed-conditions.pdf


Early Intervention Process

Referral
Meeting the 

Service 
Coordinator

Evaluation 
Process

Individualized 
Family 

Service Plan 
(IFSP)

Implementing 
& Reviewing 

the IFSP
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Step 1: Referral

WHO

Parent

Professionals like 
doctors, nurses, staff at 
childcare centers and 

shelters

HOW

Call 311

Referral Portal: 
nyc.gov/health/ei-referral
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Step 2: Meeting the Service Coordinator

Inform parents of their rights 

Discuss the evaluation process

Help choose an evaluator and make an appointment 

Explain that EI is free

Discuss health insurance and Medicaid

Explain the Individualized Family Services Plan (IFSP)
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Step 3: Evaluations

Evaluations must be done by at least two professionals and must include:

Child Assessment- 
in all areas of 
development

Health 
Assessment Parent Interview

Review of 
Records

Family’s priorities, 
resources, and 

concerns

Transportation 
Assessment

Voluntary Family 
Assessment
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Questions?
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IFSP team must include: 

Parent(s)        

Evaluator

EI Official 
Designee 
(EIOD)

Interpreter 

Service 
  Coordinator 

Step 4: IFSP Meeting
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Current Levels of 
Functioning 

Services, including 
frequency, length, 

start date

Location for 
Services

Outcomes & 
Objectives Transportation 

Step 4: Individualized Family Service Plan
15
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The IFSP

Meeting type and date

IFSP Meeting
Participants

https://www.losninos.com/wp-content/uploads/2010/12/ifsp_normal.pdf
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Parent concerns and 
evaluation results
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Goals & Objectives
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Service recommendation, frequency and 
location
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Transition planning



Step 4: IFSP Available Services

Speech 
therapy

Occupational 
therapy

Physical 
therapy 

Special 
instruction

Respite 
services

Transportation

Applied 
Behavior 
Analysis

Family training, 
counseling, and 

home visits
Assistive 

technology

* This is a partial list.
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Step 5: Starting Services 

Service Coordinator will identify 
providers and arrange services

Within 30 
days

Natural 
Environment

Only with 
parent 

consent
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IFSP Timeline
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45 Days
• IFSP must be completed within 45 days of referral  

30 Days
• Services must start within 30 days of signing consent 

6 Months
• IFSP reviewed every 6 months 

One year
• Re-evaluated annually by the IFSP team



Trivia

On September 1st, you  refer your 
child Amanda to EI. 

When should you have an IFSP 
meeting?
a) By September 15th 
b) By October 15th

c) By November 1st

d) Within a year
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Trivia On October 15th, you sign consent 
for Amanda to receive services.  

When should services begin?
a) By November 15th

b) By November 30th

c) By December 15th 
d) By December 30th
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Questions?
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Transition from EI to 
Preschool Special Education 

3rd Birthday

Eligibility for EI ends

EISC should help begin the 
transition at least 6 months 

before birthday 

Preschool Special Education 
eligibility starts
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EI Transition: 
When Can Preschool Services Begin?

If eligible:
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January 2nd 

• If child turns 3  
from Jan 1st - June 
30th 

July 1st 

• If child turns 3 from 
July 1st - December 
31st  



EI Transition: Extending Services
30

August 31st 

•  If child turns 3 from 
Jan 1st - August 31st 

December 31st 

•  If child turns 3 from 
September 1st - 
December 31st  

If eligible, you can extend EI services until: 



EI Transition: Eligibility to Extend
31

Refer Evaluate

Individualized 
Education Program 

(IEP)

Eligible

By 3rd 
Birthday



Trivia

If found eligible, how early can Dillon 
start preschool special education?

a) January 2nd 
b) February 21st
c) February 22nd
d) July 1st
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Dillon receives 
EI services. 

He turns three 
on February 
21st.  



Trivia

If found eligible, how long can Dillon 
remain in Early Intervention?

a) Until February 21st 
b) June 30th 
c) August 31st 
d) December 31st 
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Dillon receives 
EI services. 

He turns three 
on February 
21st.  



Trivia

If Dillon is not found eligible for Preschool 
Special Education, when will his EI services 
end?

a) February 21st 
b) February 28th  
c) March 1st 
d) June 30th 
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Dillon receives 
EI services. 

He turns three 
on February 
21st.  



Know Your Rights: Overview

Be involved in all stages of the EI process.

Refuse to consent or withdraw at any point in the process.

Request full evaluations, in all areas of development. 

Choose the evaluation agency and service coordinator. 

Receive copies of evaluations, IFSPs and other documents in your language.

Request new evaluations if you disagree with findings.

Refuse any specific service without losing the right to other services.

Confidentiality 

Due Process
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Know Your Rights:  Resolving Issues
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EI Service 
Coordinator

Regional 
Offices

• Bronx:         
718-838-6887

• Brooklyn:     
718-694-6000

• Manhattan:   
212-436-0900

• Queens:       
718-553-3954

• Staten Island: 
718-568-2300

EI Consumer 
Affairs

• Call             
347-396-6828

• Email
EIConsumerAffairs
@health.nyc.gov

• Copy*
EarlyIntervention@
afcnyc.org

mailto:EIConsumerAffairs@health.nyc.gov
mailto:EIConsumerAffairs@health.nyc.gov
mailto:EarlyIntervention@afcnyc.org
mailto:EarlyIntervention@afcnyc.org


Know Your Rights: Due Process

Mediation

Impartial 
Hearing

Systems 
Complaint 
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AFC Resources
38

Developmental 
Milestones

Guide to Early 
Intervention

Guide to 
Preschool Special 

Education 
Services

Early Intervention 
Brochure

Applying to 3-K & 
Pre-K

Preschool Related 
Services

Visit Our 
Website!

https://advocatesforchildren.org/resource/developmental-milestones/
https://advocatesforchildren.org/resource/developmental-milestones/
https://advocatesforchildren.org/resource/guide-to-early-intervention/
https://advocatesforchildren.org/resource/guide-to-early-intervention/
https://advocatesforchildren.org/resource/guide-to-preschool-special-education-services/
https://advocatesforchildren.org/resource/guide-to-preschool-special-education-services/
https://advocatesforchildren.org/resource/guide-to-preschool-special-education-services/
https://advocatesforchildren.org/resource/guide-to-preschool-special-education-services/
https://advocatesforchildren.org/resource/early-intervention-brochure/
https://advocatesforchildren.org/resource/early-intervention-brochure/
https://advocatesforchildren.org/resource/ece-guide/
https://advocatesforchildren.org/resource/ece-guide/
https://advocatesforchildren.org/resource/ece-guide/
https://advocatesforchildren.org/resource/ece-guide/
https://advocatesforchildren.org/resource/ece-guide/
https://advocatesforchildren.org/resource/ece-guide/
https://advocatesforchildren.org/resource/related-services-for-preschool-students/
https://advocatesforchildren.org/resource/related-services-for-preschool-students/
https://advocatesforchildren.org/topic/early-childhood/
https://advocatesforchildren.org/topic/early-childhood/


Other EI Resources
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City EI 
Website

State EI 
Website

CDC 
Resources

EI 
Program: 
A Parent’s 

Guide 

DOH EI 
Facebook

https://www1.nyc.gov/site/doh/health/health-topics/early-intervention.page
https://www.health.ny.gov/community/infants_children/early_intervention/index.htm
https://www.cdc.gov/act-early/index.html
https://www.health.ny.gov/publications/0532/
http://www.facebook.com/groups/NYSDOHEI


DOE Contacts
40

The transition from Early 
Intervention eitopreschool@schools.nyc.gov

Committee on Preschool 
Special Education Click to find by Region 

DOE early childhood 
programs ESEnrollment@schools.nyc.gov 

mailto:eitopreschool@schools.nyc.gov
https://www.schools.nyc.gov/learning/special-education/help/committees-on-special-education
mailto:ESEnrollment@schools.nyc.gov
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Helpline: 866-427-6033 (toll free)
Monday-Thursday, 10am-4pm

info@advocatesforchildren.org 

Call us with questions!

mailto:info@advocatesforchildren.org


Questions?
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