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What is Advocates for Children (AFC)?

AFC is an independent agency that protects the rights of all NYC 
students.

Our Services:
• Helpline: 1-866-427-6033 (Mon-Thurs, 10am – 4pm
• Workshops and trainings
• Free legal services to low-income families
• Guides and resources: www.advocatesforchildren.org
• Policy & Impact Litigation

http://www.advocatesforchildren.org/


Types of Busing & Eligibility: Stop-to-Stop Busing 

Picks up students at a designated stop on an existing bus route 

Based on grade and distance and if bus available

• Grades K-2 students living more than 0.5 miles from school
• Grades 3-6 students living more than 1 mile from school

Public schools in the same district as family’s residence 

Non-public, charter and city-wide programs in the same borough as family’s residence 

Possible to add bus stop to an existing route 



Types of Busing & Eligibility: Curb-to-School Busing 

Picks up student at the curb by their home and drops them off at school 

Available for Students:

• Transportation on their IEP or 504 pan
• OPT approved medical exception

Sometimes referred to as “specialized transportation”

Need to submit request for “alternate drop-off” to receive busing to another location 
after school 



OMNY Cards for Students

Available for all students who live more than ½ mile away

Provided at student's school

Four rides daily---any place any time! 

Including weekends and vacations

Tap-and-go for NYC Transit



Busing for Students with Disabilities

 Not all students with IEPs are eligible for busing 
 Students with bus transportation on their IEPs are eligible for specialized busing or “Curb-to-School” 

busing 
 If listed on IEP, busing will be provided with any accommodations listed under transportation in the IEP 

 Travel Time must be reasonable and is subjective depending on the location of the student’s home, 
school and traffic 



Bus Accommodations for Students with Disabilities 

Bus Paraprofessional 

•i.e. smaller bus

Specialized Vehicle 

•Will require additional medical documentation 

Medical or Nursing Services

•For students who need routes less than 60 minutes 

Limited Travel Time 

•i.e. air conditioning 

Climate Control

Porter Services 

Safety Vests 

Car Seats 



Bus Accommodations for Students with Disabilities 

 Some medical accommodations on the bus may require a doctor to complete forms (Medical Accommodations 
Request Form or MARF) before the IEP meeting to add the accommodations to the IEP
 Generally, a new form is required for each school year

 A representative from the Office of School Health (OSH) must review the medical documentation and may be 
required to participate in the IEP meeting when an IEP team is considering the following types of Specialized 
Transportation Accommodations: 
 Transportation Nursing Services 
 Transportation Paraprofessional for reasons other than social-emotional 

 Medical documentation is NOT required when the reason for the bus paraprofessional is social-emotional/behavioral related to the student’s 
disability 

 Travel Time Limitation, if the maximum travel time stated by the student’s physician is less than 60 minutes
 Route with Fewer Students 
 Climate Control 
 5-Point Safety Harness / Safety Vest 
 Car Seat 
 Other accommodations that may impact the type of vehicle for the student. 

http://www.schools.nyc.gov/school-life/health-and-wellness/health-services


Bus Accommodations for Pre-K Students with Disabilities 

 Children in Pre-K and Early Intervention programs automatically receive specialized busing if they are 
recommended to receive instruction in a special class in a specialized school or a special class in an 
integrated setting 
 Entitled to busing even if it is not listed on the Pre-K IEP! 

 Additionally
 An approved Child Safety Restraint System (CSRS, car seat or integrated seat) when necessary
 Assistance to be properly secured in the CSRS or bus seat
 An attendant who remains on the bus at all times

 Any accommodations must be listed on the IEP 



Transportation for Students in Temporary Housing & Foster Care

• Busing or OMNY cards if busing 
is not available 

All Students in Foster Care 
are entitled to 
transportation 

• Busing or OMNY Cards
• While residing in temporary housing
• Until the end of the school year in which 

they transition into permanent housing
• Plus, another year if they will be entering 

the last grade offered at their school  

All Students in Temporary 
Housing are entitled to 
transportation 



Transportation Options for Students in 
Temporary Housing & Foster Care

Student MetroCards

• OMNY Cards
• 4 rides per day
• All day, every day
• Works until next 

school year

Parent MetroCards

• Monthly/weekly cards for 
parents of students in any 
grade (3K-12th) if their 
child is not being bused 
and they accompany their 
child to school

• Parents of newly routed 
students who need cards 
until busing begins 

Busing

• Grades K-6
• Grades 7-8 with an IEP

without busing on their IEP
• 3-K and Pre-K if there is an 

available route

• Remember! Students with an IEP 
that recommends busing



Accessing OMNY/MetroCards

Request from School-Based STH Liaison
 Students in temporary housing can get a full fare Student MetroCard regardless of distance traveled.
Parents of students in temporary housing in grades 3K-12 are eligible for a free monthly MetroCard 

from their child’s school if their child is not getting busing.

Parents can also get free MetroCards from STH Regional Managers or STH 
Community Coordinators and Family Assistants to get to school events (for 
example, parent-teacher conferences) or while they are waiting for busing 
to be routed.

https://www.schools.nyc.gov/school-life/special-situations/students-in-temporary-housing


Busing for Students in Temporary Housing 

Busing on their IEP

• School must update 
student’s address in ATS 

• Once updated, student is 
automatically routed 

DHS Shelter 

• Students in DHS shelters 
more than 0.5 miles away 
from their school are 
automatically routed 
once they enter shelter

Other Forms of Temporary 
Housing

• Domestic Violence (DV) 
Shelters, non-DHS 
shelter/transitional 
shelters, doubled-up, 
hotel/motel, transitioning 
into permanent housing

• School must update 
student’s address in ATS

• An exceptions request 
form must be completed 

https://supporthub.schools.nyc/family-topics/Transportation/issues/I%20need%20to%20request%20an%20exception%20to%20transportation%20eligibility.?title=OPT&techType=Software&techApp=OPT&facetId=ecd6651a-11d5-4cc9-9671-eb903d6df66a
https://supporthub.schools.nyc/family-topics/Transportation/issues/I%20need%20to%20request%20an%20exception%20to%20transportation%20eligibility.?title=OPT&techType=Software&techApp=OPT&facetId=ecd6651a-11d5-4cc9-9671-eb903d6df66a


Exceptions to General Eligibility 

Joint Custody Hazard 
Victim of 

Crime/Order of 
Protection

Medical 
Accommodations 

Order of 
Protection Victim of a Crime 



Exception Request Form

• For students in temporary housing and foster care completing this form, additional documentation is not 
needed 

• For all other circumstances, additional document may be required 



Exception Request Form

 Make sure address has been updated if needed to process busing! 
 If families have NYCSA access, they should log in before submitting Exception Request 
 Track status of request through NYCSA

 If family does not have NYCSA access, complete form as guest and save reference number

 If more info is needed, OPT will contact family first, then follow up with person who submitted form on 
their behalf.
 Help families monitor the status of the ticket and check email frequently

 If you have questions about the status of an exception request or it has been rejected and you need an 
explanation, email BusingExceptions@schools.nyc.gov and include:
 Request reference number 
 Student Name
 If available, OSIS (student ID) and DOB

mailto:BusingExceptions@schools.nyc.gov


New York City Students Account (NYCSA) Portal

www.schoolsaccount.nyc

• Directions on how to set up account 
available: 
https://www.schools.nyc.gov/learning/s
tudent-journey/nyc-schools-account

• You need an account creation code to 
link a student to your account

• If you do not have one, ask your 
child’s school

http://www.schoolsaccount.nyc/
https://www.schools.nyc.gov/learning/student-journey/nyc-schools-account
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New York City Students Account (NYCSA) Portal

Accessible on Mobile App or Computer 

Bus Route 
available on 
NYCSA 

TIP! OPT will not 
give bus route via 
email so use 
NYCSA!



Tracking Your Child’s Bus with VIA!

https://doe.app.ridewithvia.com/schoolbus/login

https://doe.app.ridewithvia.com/schoolbus/login


Help! I do not know my child’s bus route, pick-up or drop off time

 For your child’s bus route, call your child’s school or check under “transportation” 
on your New York City Schools Account (NYCSA)

 The bus company should call you with pick-up and drop-off information
 If they do not call, contact the bus company directly 
The phone number should be listed on NYCSA with the route number

School-Age Bus Companies and Pre-K and Early Intervention Bus Companies
Make sure you have your child’s route number when you contact the bus company

 If you cannot reach the company, contact OPT at 718-392-8855 or online and make a 
complaint. Ask for the complaint number.

 Contact your district’s Transportation Liaison, include the complaint number(s), and tell them you 
cannot reach your bus company to confirm pick up time.

 Families of children receiving busing for Early Intervention and preschool special education should 
contact the DOE at EarlyChildhoodBusing@schools.nyc.gov and their CPSE office



Help! The bus has the wrong pick-up location 

 Contact your school’s Transportation Coordinator and confirm that the Ridership Report shows the 
correct address. 

 If it does not have the correct address, ask the school to update their system (ATS) with the correct 
address and if necessary, the special education system, SESIS.

 If you reside at a confidential address, ask the Transportation Coordinator to make sure that your PO 
Box is correctly listed in ATS and if necessary, SESIS.

 If everything is accurate in ATS/SESIS, contact your district’s Transportation Liaison and ask them to give 
the bus company the correct address.

 If your student attends a charter, private, or non-public school, contact both the CSE and 
your district Transportation Liaison to correct the address



Help! My child’s bus is late to school or not coming at all or picking up 
too early or the route is too long 

 Call both the bus company and OPT to make a complaint.
 OPT: call 718-392-8855 or submit a complaint online
 Make a complaint every time you have an issue! 
 Get a complaint number each time! 

 Ask the school’s Transportation Coordinator to make a complaint with OPT too! 

 If the issue is not resolved within a week, your district’s Transportation Liaison, include the complaint 
number(s), and request a new route.



Help! My child qualifies for busing but does not have a route

 For stop-to-stop bus students: contact your school’s Transportation Coordinator and 
your district’s Transportation Liaison

 For students with IEP-mandated busing, contact your school’s Transportation Coordinator 
and district’s Transportation Liaison

 If your student has IEP-mandated busing and attends a charter school or non-public school, contact 
the Committee on Special Education (CSE)

 For students in K-6 and students in 7th and 8th grade with IEPs that don’t already include busing who live 
in a DHS shelter, contact the shelter’s STH Family Assistant, shelter-based Community Coordinator, and 
STH Regional Manager.

 For students in K-6 and students in 7th and 8th grade with IEPs that don’t already include busing who live 
in another form of temporary housing, are moving into permanent housing, or students in temporary 
housing in 3-K or Pre-K, make sure an Exceptions Request has been completed. 
 If a busing request was filled out but has not been approved after 7–10 business days, 

email BusingExceptions@schools.nyc.gov,  the STH Regional Manager, and Transportation Liaison

https://infohub.nyced.org/in-our-schools/operations/transportation-resources-for-schools/transportation-liaisons
https://www.schools.nyc.gov/learning/special-education/help/committees-on-special-education
https://supporthub.schools.nyc/family-topics/Transportation/issues/I%20need%20to%20request%20an%20exception%20to%20transportation%20eligibility?title=OPT&techType=Software&techApp=OPT&facetId=ecd6651a-11d5-4cc9-9671-eb903d6df66a#family-login
mailto:BusingExceptions@schools.nyc.gov
https://infohub.nyced.org/in-our-schools/operations/transportation-resources-for-schools/transportation-liaisons


Help! My child is not receiving their IEP-mandated bus accommodations

 If the student is not receiving accommodations on the bus, like a bus paraprofessional, 
contact specialeducation@schools.nyc.gov. 
 Include the child’s name and DOB and/or student ID number, parent/guardian’s name, school name and what accommodation 

is not being implemented
 If your child attends a charter school or non-public school, include the CSE

 If your student is not receiving their IEP-mandated accommodation of a nurse on the bus or their route 
does not meet limited time travel, contact OPT (718-392-8855 or online), your district Transportation 
Liaison, and specialeducation@schools.nyc.gov 

https://www.schools.nyc.gov/learning/special-education/help/committees-on-special-education
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupporthub.schools.nyc%2Ffamily-create-ticket%2FTransportation%2FI%27m%2520having%2520problems%2520with%2520my%2520child%27s%2520current%2520school%2520bus.%3Ftitle%3DOPT%26techType%3DSoftware%26techApp%3DOPT%26facetId%3Decd6651a-11d5-4cc9-9671-eb903d6df66a&data=05%7C02%7C%7C4cbc61d679b94cb52d3e08dcea198fda%7C8a87208621cf45da81292c2036de404a%7C0%7C0%7C638642642709427498%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cizm56tguiCTqN9IYC45ftBaIJc%2F6xuToS5Tpq9rcTY%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Finfohub.nyced.org%2Fin-our-schools%2Foperations%2Ftransportation-resources-for-schools%2Ftransportation-liaisons&data=05%7C02%7C%7C4cbc61d679b94cb52d3e08dcea198fda%7C8a87208621cf45da81292c2036de404a%7C0%7C0%7C638642642709443612%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=OqxozKbFmXTTB7NO6dUOlJCnAy4%2BZBrh5tg4C8Oo3Q8%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Finfohub.nyced.org%2Fin-our-schools%2Foperations%2Ftransportation-resources-for-schools%2Ftransportation-liaisons&data=05%7C02%7C%7C4cbc61d679b94cb52d3e08dcea198fda%7C8a87208621cf45da81292c2036de404a%7C0%7C0%7C638642642709443612%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=OqxozKbFmXTTB7NO6dUOlJCnAy4%2BZBrh5tg4C8Oo3Q8%3D&reserved=0
mailto:specialeducation@schools.nyc.gov


Help! I am waiting for busing but I need to take my child to school

 All students that live more than 0.5 miles away from their school are entitled to OMNY cards 

 Parents for students in temporary housing or foster care are eligible for MetroCards regardless of their 
child’s age 
 School’s transportation coordinator can provide cards to families 

 If a student is eligible for busing based on their IEP, temporary housing or foster care status, they may be 
eligible for prepaid rideshare 

 For students with IEP busing, in foster care or who live in temporary housing, you may also be eligible for 
reimbursement if you have to spend money on transportation. 
 Save your receipts and submit a Request for Reimbursement via SupportHub

https://www.schools.nyc.gov/school-life/transportation/transportation-overview/whats-new
https://supporthub.schools.nyc/family-topics/Transportation/issues/I%20need%20to%20request%20an%20exception%20to%20transportation%20eligibility?title=OPT&techType=Software&techApp=OPT&facetId=ecd6651a-11d5-4cc9-9671-eb903d6df66a


Rideshare Eligibility 

• 7 days after address has been updated 
• Immediately if no route is available 

IEP Busing

• 10 days after busing has been approved Students in temporary 
housing/foster care 

• Immediately if no bus 
paraprofessional/nurseIEP Accommodations



How to Access Rideshare

IEPs mandating transportation paras or 
nurses who aren’t available, should see a 
code in NYCSA 

Others should work with their school’s
Transportation Coordinator

With code in hand, book directly through 
NYCSA or call 212-426-8000                              

Book 2 trips (4 rides) / day with the 
voucher code with the school as the am 
drop-off and pm pick-up spot.



Help! My child is being treated inappropriately on the bus

 Your child has a right to a safe and respectful environment when they travel to school

 If your child is being treated inappropriately by bus staff, contact the school’s Transportation Coordinator 
and OPT (718-392-8855 or online) and report the issue each time it occurs and get a complaint number. 
OPT should investigate and address the issue with the bus company.

 If your child is having issues with other students on the bus, contact the school’s Transportation 
Coordinator and report the issue each time it occurs. 
o You can verbally or in writing report it to any school staff member and they are required to make a formal report and the 

principal is required to conduct an investigation within 5 days
o You can also fill out the complaint form online, call 718-935-2288, or email respectforall@schools.nyc.gov.



Online Complaints

https://supporthub.schools.nyc



Online Complaints
31



Online Complaints



DOE Contact Information

 STH Regional Managers
 Determined by district of residence

 https://www.schools.nyc.gov/school-life/special-situations/students-in-temporary-housing/#RegionalManager 

 Committee on Special Education
 Determined by district of school

 https://www.schools.nyc.gov/learning/special-education/help/committees-on-special-education 

 Superintendent Offices
 Search by school:

 https://sites.google.com/a/strongschools.nyc/contacts/ 

 Transportation Liaisons
 Determined by district

 https://infohub.nyced.org/in-our-schools/operations/transportation-resources-for-schools/transportation-liaisons

 School Contacts
 Search for school, then scroll to school contacts

 https://schoolsearch.schools.nyc/ 

https://www.schools.nyc.gov/school-life/special-situations/students-in-temporary-housing/#RegionalManager
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DOE Contact Information

TransportationReimbursement@schools.nyc.gov

EarlyChildhoodBusing@schools.nyc.gov

SpecialEducation@schools.nyc.gov

BusingExceptions@schools.nyc.gov

mailto:-TransportationReimbursement@schools.nyc.gov
mailto:EarlyChildhoodBusing@schools.nyc.gov
mailto:SpecialEducation@schools.nyc.gov
mailto:busingexceptions@schools.nyc.gov


Other Resources 

 Resolving Transportation Issues
 Arranging Transportation
 DOE Transportation Website

 Start of School Q&A for Families of Students with Disabilities

 Tip Sheet: Students in Temporary Housing 
 How to Support Students in Domestic Violence Shelters

 Complaints:
 OPT Customer Service Line: 718-392-8855
 Support Hub

https://advocatesforchildren.org/resource/resolving-transportation-issues/
https://advocatesforchildren.org/resource/resolving-transportation-issues/
https://advocatesforchildren.org/resource/arranging-transportation-services/
https://advocatesforchildren.org/resource/arranging-transportation-services/
https://www.schools.nyc.gov/school-life/transportation/bus-eligibility
https://www.schools.nyc.gov/school-life/transportation/bus-eligibility
https://advocatesforchildren.org/resource/start-of-school-q-and-a/
https://advocatesforchildren.org/resource/start-of-school-q-and-a/
https://advocatesforchildren.org/resource/tip-sheet-students-in-temporary-housing/
https://advocatesforchildren.org/resource/tip-sheet-students-in-temporary-housing/
https://advocatesforchildren.org/resource/how-to-support-students-in-domestic-violence-shelters/
https://advocatesforchildren.org/resource/how-to-support-students-in-domestic-violence-shelters/
https://supporthub.schools.nyc/family-topics/Transportation/issues/I%20need%20to%20request%20an%20exception%20to%20transportation%20eligibility?title=OPT&techType=Software&techApp=OPT&facetId=ecd6651a-11d5-4cc9-9671-eb903d6df66a
https://supporthub.schools.nyc/family-topics/Transportation/issues/I%20need%20to%20request%20an%20exception%20to%20transportation%20eligibility?title=OPT&techType=Software&techApp=OPT&facetId=ecd6651a-11d5-4cc9-9671-eb903d6df66a


No translation or interpretation? Poor quality? 
DOE complaint line (718) 935-2013

Email: hello@schools.nyc.gov

Language Access Rights

 Parents whose primary language is not English have a RIGHT to Translation and 
Interpretation
 Should not be told to bring their own interpreter 

 Should not require children to translate

 DOE Languages: Spanish, Chinese, Bengali, Russian, Urdu,  Arabic, Haitian Creole, Korean, French,  Albanian, Uzbek, 
Ukrainian

 Request from child's school or through DOE form or call 311

 Remember to request in advance for meetings

mailto:hello@schools.nyc.gov
https://forms.office.com/Pages/ResponsePage.aspx?id=tyxJGEXvYUWFcQxC5fesB6ZjF0KTCvxMlSbfIl71QxlUNE1FN1JOV004OFUxVUhYM0JHOUFGQVA5OCQlQCN0PWcu


Register for the Road 
to Better Busing Rally 
here!

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fforms%2Fd%2Fe%2F1FAIpQLSf8tUyWI2LI13T2aZGCaUn1s9FsxzoZMdihckfB5WnxwnVwrg%2Fviewform&data=05%7C02%7C%7C5801dd5ba7b943ac776208ddf55139c5%7C8a87208621cf45da81292c2036de404a%7C0%7C0%7C638936451389917201%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Sbq19zl8lkXneEYdA9erB71tWpeIiudys8QDBsziOSg%3D&reserved=0


Contact Us!

Please take our survey!
https://forms.cloud.microsoft/r/EvnnVnFzH5 

 Call Our Helpline: 866-427-6033
 Toll free
 Monday-Thursday
 10am-4pm

 Email Us: Info@advocatesforchildren.org 

https://forms.cloud.microsoft/r/EvnnVnFzH5
mailto:Info@advocatesforchildren.org
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