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Today’s Training

Introduction 
What are 
related 

services?

How do I 
know if   

provided?

What if I’m 
not getting 
services on 

IEP?

Problem 
Solving
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What is Advocates for Children (AFC)?

AFC is an independent agency that protects the rights of 

all NYC students

Our Services:

• Helpline: 1-866-427-6033 (Mon-Thurs, 10am – 4pm)

• Guides and resources: www.advocatesforchildren.org

• Workshops and trainings

• Free legal services to low-income families
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http://www.advocatesforchildren.org/


Check Out Our Webinars on YouTube
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https://www.youtube.com/c/AFCNewYork​


What are 

Related 

Services?
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Related Services
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Physical Therapy Occupational 
Therapy

Speech Therapy

Counseling 
Services

Assistive 
Technology 

Device/Services

Hearing and 
Vision Services

Nursing
Orientation and 

Mobility 
Services

Transportation



Programmatic Supports
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Special Education 
Teacher Support 
Services (SETSS)

Paraprofessionals

Language Supports 
(Alternate 
Placement 

Paraprofessional)



Ratios and Locations
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Ratios should be based on student’s needs

Small group therapy or SETSS often the case but can also ask 
for 1:1

Location: push in or pull out. 

• Push in should be because your child would benefit from that support in 
class NOT because of the provider’s schedule.

Pull out should be during times that make sense for your child.



My Student Portal“NYCSA”
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Need an account? Ask your child’s school

https://www.schoolsaccount.nyc/


Check NYCSA under “IEP” (SETSS and Therapies – not paras)
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Bus accommodations: Click 'Transportation'
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How to check if a therapist is licensed
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 http://www.op.nysed.gov/opsearches.htm#nme



How to check if a teacher is licensed
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https://eservices.nysed.gov/teach/certhelp/CpPersonSearchExternal.jsp



Check the school website for general info
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Find school on DOE website, look for School Quality Reports, 

under Supportive Environment



How do I know if a school has SETSS, ICT or a small class?
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➢ Look up school on DOE website

➢ Go to “School Quality” Reports 

➢ Click on “School Quality Guide” 2nd in list NOT Snapshot 

➢ Click on “+” next to SWD



What if my 

child didn’t 

get the 

related 

services on 

the IEP?
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Makeup services or vouchers
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RSAs

• For related 
services

• Provider must be 
licensed with NYS

• Can ask for 
increased rate

P3/P4s

• For SETSS 
services

• Provider must be 
licensed

• Can ask for 
increased rate

P1

• If didn’t receive 
small class on IEP

• For state 
approved non-
public school

• Must be accepted 
by NPS school 
licensed for that 
classification

• Program should 
be similar

CHECK EXPIRATION DATES!



How to find a provider
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Look at DOE lists (keep track of who said 
no and why)

Ask every provider you know

Check with private special education 
schools in your neighborhood

If you need an increased rate, write to the 
person on voucher and explain why

https://www.schools.nyc.gov/learning/special-education/supports-and-services/related-services/finding-an-independent-provider


Language Access Rights

 Parents have the right to get documents translated, including 
report cards and IEPs

 Parents also have the right to interpretation                           
services at school meetings and events

 DOE Languages: Spanish, French, Arabic, Chinese,              
Bengali, Urdu, Russian, Korean, and Haitian-Creole

Problems with translation or interpretation?

Email Hello@schools.nyc.gov or

Call DOE complaint line: (718) 935-2013

Chancellor’s Regulation A-663
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mailto:Hello@schools.nyc.gov


Questions?
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What if 

there is a 

problem?
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Informal Dispute Resolution

Start with the School

• Parent Coordinator, Principal

District Superintendent’s Office

• Family Support Coordinator or District 
Family Advocate

Central Offices

• (718) 935-2007 or 
specialeducation@schools.nyc.gov or 
relatedservices@schools.nyc.gov
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Formal Dispute Resolution
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Mediation

• Voluntary 
meeting

• Mediator leads 
meeting

• Can still go to 
an Impartial 
Hearing

Impartial 
Hearing

• Legal 
proceeding

• An Impartial 
Hearing Officer 
(IHO) in 
charge.

• Written 
decision, can 
appeal

State Education 
Complaint

• Ask the NY 
SED to 
investigate

• Can order the 
DOE to make 
up services

• May not order 
1:1 make up



Summer Rising Returns! 
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Keep up to date on DOE website

K-8: CBOs/12 month programs

High School: SYEP, apply by April 22

Supports available for students with 

IEPs including paraprofessionals; 

Working out details on transportation

ASK FOR WHAT YOUR 

CHILD NEEDS NOW!

https://www.schools.nyc.gov/enrollment/summer
https://application.nycsyep.com/


How did we do?
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Please take our survey! 

https://bit.ly/relatedse
rvicessurvey

Click link in Q&A OR

Click link in the 

window that pops up 

when you leave this 

webinar



Helpline: 866-427-6033 (toll free)

Monday-Thursday, 10am-4pm

info@advocatesforchildren.org

Call us with questions!
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mailto:info@advocatesforchildren.org

