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* What Are Related Services? What is SETSS?
* Obtaining Related Services/SETSS at School
* Related Services Agreements (RSAs) & P4s

* Filing an Impartial Hearing Request for Services




AFC is an independent agency that protects the
educational rights of all NYC students

Our Services:
Helpline: 1-866-427-6033 (Mon-Thurs, |0am — 4pm)
Guides and resources:

Workshops and trainings
Free legal services to low-income families


http://www.advocatesforchildren.org/

What Are Related Services?

O

Related Services are

supports on your
child’s Individualized

Education Program
(IEP).
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Special Education Teacher Support Services (SETSS) are support sessions with a special
education teacher for students grades K-12

Group setting (5-8 students typically)

Individual
SETSS for English Language Arts (ELA) or Math

Schools MUST provide SETSS if on the IEP

Students may not receive their SETSS because
School does not have provider
Provider does not have space in their schedule

School does not have a provider in the language required by IEP
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Students are required to receive related services/SETSS if recommended on
their |IEP

Students can attend any type of classroom in a DOE school, charter school or
state-approved non-public school
O General education classroom

O Integrated Co-Teaching classroom
o 12:1+1,12:1, 15:1

Students in preschool can receive related services recommended by their |IEP
at any preschool program
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Related services/SETSS should target your child's area of needs and help them
make progress in these areas

Goals must be created for each related service to identify areas of need and
monitor progress over the school year

O Goals must be specific, measurable and have target marks requried

If you have a specific area of concern,make sure your child's |IEP includes a goal
to target this area of concern

O Example: Including executive functioning goals for students with ADHD as an OT goal

O Example: Including feeding goals for students as either an OT or Speech goal

O Example: Including specific decoding goal for struggling readers for SETSS



Is My Child Receiving Their Related Services or SETSS?

O
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\ Department of
" Education ﬂ. ~  Signin

opens on April 17! Summer Rising is a free, full-day summer program for

grades K-8 that combines academic and enrichment activities. Visit
nyc.gov/SummerRising to learn more about the program and to apply for a seat
The application window closes on May 1.

2 Families of current K-8 students: The Summer Rising application window

NYC Schools Account

Welcome NYC Parent or Guardian!

Your NYC Schools Account is your gateway to family-facing technology to
support and track your children's progress through public school education at the N
Y | NYC Department of Education. Open an account today to apply to schoals, track \ &
r ‘ your children's progress from Pre-K through high school graduation, and get \ ‘\-_.l
- access to other digital content for New York City families exclusively available to :
NYC Schools Account holders!

Opening a NYC Schools Account is the first step towards becoming more
involved in your student's education. Receive updates via text messages or
email about school closures, emergencies, and upcoming events. Link your

students and start monitoring things like grades, test scores, attendance.

‘ Create New Account ‘

Forgot your password?

[ Learn More [ Add to Phone



What to do if Your Child is Not Receiving Services

O

If School does not respond or says they cannot provide the related
service:




What to do if Your Child is Not Receiving Services

O

Gia is supposed to get individual speech therapy twice per week. At the
beginning of the school year, the school told Gia’s mother they did not have a
speech therapist. Gia’s mother reached out to the ASE.

What should Gia’s mother request!?
Speech during the school day as required by Gia's IEP
Gia begins receiving speech at school in December.

How can Gia get the services she missed in September —
December?

Gia’s mother can ask the ASE and school to allow Gia to receive an
extra session of speech per week at school until she has received
all her missed sessions.

\,




What to do if Your Child is Not Receiving Services

O

Saturday Academy




What if Gia's school cannot provide her with speech therapy at school because
they do not have a provider?

Or

What if Gia's school cannot provide her with the extra make up sessions during
the school week!?

Schools should give the family a Related Service Agreement (RSA) to
obtain services, typically outside of the school day.

For SETSS, schools should give the family a P4 to obtain services, typically
outside of school
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School cannot
provide the
related service
during the
school day

i Related Service Agreements (RSAs) & P4s

Student is owed
sessions of a
related service
that cannot be
added to their
school day

Voucher that pays for related services

with a DOE approved provider

Charter school
does not have
the related
service




Related Service Agreements (RSAs)

oo RSA form — must
Education 5

| RSA - 1 Form Service A | be SIgned by Parent
SearPareruGuardan p— and provider

Your child has been recommended for the Related Service listed on this form. The New York City Department of Education is currently unable to provide this service. You
may, therefare, obtain this service from an independent provider, without cost to you.

Enclosed, please find:

X Form-RSA-2, The Related Service Authorization Form - To be completed by you, the independent provider you select, and retumed to the address above.
x Form-TRV-1, Parent/Guardian Transportation Reimburserment Voucher for Special Education Senvices. To be completed (where applicable) by you, the
independent provider you select, and retumed to the address above.
x Freguently asked Questions & Answers regarding the RSA process that will help guide you through this process. Tran S P o r'tati o n
Registry of Independent Providers of Related Services. These Registries are also available on the Department of Education Web site at:

https:/www.schools nyc.govispecial-education/supports-and-services/related-services/finding-an-independent-provider

Reimbursement

The DOE will continue to make every effort to provide this service to your child. As part of these efforts, the DOE will work with you to obtain an independent provider. The
liaison listed on the Related Services Authorization form (RSA) will reach out within ten school days to offer assistance. Upon your request, they will:

 call providers to determine their availability; and
* provide guidance and/or assistance on completing a transportation voucher

In addition, the liaison will reach out to you periodically until your child's related services are in place.

Once a provider is identified and has started providing services to your child, you may request make-up services by contacting your RSA Liaison and/or emailing
BroriMakeups@schools nyc.gov.

Finally, you may request additional assistance and/or information regarding the RSA process, including how to make a cornplaint, by contacting your RSA Liaison, calling
311, or emailing relatedservices@schools.nyc.gov.

For more information on these supports, see the Procedural Safeguards Notice on our website at:hitps:/Awww.schools.nyc govleaming/special-educationhelpiour-rights.

Sincerely,

e 10 Number: [ N Reglstr)’ Of
school: [N District [l

Related Services Recommended: Speech-Language Therapy Language: ENGLISH I n d eP e n d e nt
No. of Sessions: 2 / Weekly Length Session: 30 Minutes Group Size: 1 .
Providers

If you need help understanding the enclosed i ion, please

P the New York City Department of Education at_




Department of (FoRM P-4)

AUTHORIZATION FOR INDEPENDENT SPECIAL Date of Issuance:
EDUCATION TEACHER SUPPORT SERVICES

Dear Parent/Guardian: Your child has been recommended to receive Special Education Teacher Support Services (SETSS).
The DOE is currently unable to assign a SETSS provider to serve your child. As a result, your child may receive SETSS from an
eligible independent provider at no cost to you. Enclosed please find a listing of eligible providers. If you need assistance
locating a provider, or if you have any questions, please contact the DOE person listed in Section 1 of this form

When you have located a provider,
complete and sign Section 2 of this form;
instruct the provider to complete and sign
Section 3; and return the completed form
to the address in Section 1.

The listing is also available at http://schools.nyc. demi i i i htm
You may select a SETSS provider other than those listed, but the provider must register with the DOE before being authorized
to begin service. (An application is available on the DOE website at the page noted above.)

SECTION 1 (to be completed by DOE m«)

Issuing Office: n Contact Person: I
Mailing Address: _333 7 Avenue, 7° Floor, NY NY 10001
Phone Number: (SN Email Address: __ [
Student Name: __ [N - ]
Toua ours M Weeky Hours
i [ BN BN B BN BN B B | .
Date of Birth: | | "E = - M
moran ay o Service may ot

prserdes u || -

School: N m— - o
DBNcrCAP Code e ‘and may not continue beyond atotal of [l hours, or beyond

Notes finchude
reason forissuing _BENNNNN oranyother date speciied by the DOE.
e, makn.vp,
hesring order, etc) Other

__Enhanced Rate of $175
SECTION 2 (to be completed by parent/guardian)
Parent /
Guardian Name: Phone: Oteme Quwerk et
Email: Phone: Oheme Qwork Ocett
Name of SETSS Provider:

SETSSwill be O stusent s schoot O student § home.

provided at;  OPronder sleceofbuiness Qoter

1am the of the on this form. |

1

Service must be provided by the provider named on this form, who must be certified as a special education or literacy teacher for my child’s age
group. If at a later date | wish to select a different provider, | must request a new form from the Issuing Office in Section 1.

2. Service must be provided in accordance with Section 1 nd Section 3 tem .

3. Mychi be shared by th of provider and agency on this form.

4. 1willnot Drovide any payment or other i provider and/or agency on this form.

Signature of Parent/Guardian Printed Name Date Signed
P-4(10/2013) Page 1

Student Name: [ AUTHORIZATION FOR INDEPENDENT SETSS (P-4)
nrcio LB R R R BE RN NN R Date of Issuance: I

omplete 3, below. n ‘you are not registered as an independent SETSS provider, goto

senvices until you have completed the registration process.

tofind an application. You will not be authorized to provide

SECTION 3 {to by i ider)
Professional Title / Discipline: ssN: . .

NYS License / C: Phane: Citoms Gk Qesll
Email: Phone: Ootom Gk Qatl

Mailing Address:

{Gummeit T4 2echon orky v are smpkap=diog an agervy ok il receivs paymerafor s vvices)

Agency Name: EiN:
Street Address: Contact Person:
City, State and Zip: Phone:

[ Aslhe mmm mdnw:y, \fwe agree kof understand that:

B

s,

7.

18 The COE shall have the right ta temminsse

with Sastion w at the location notad 2. [Note: @ “week” 5 dafine d 5 beginning Menday snd endi

crm th parant Imirsckately I |aen urekle 13 contire pr
b

s for the b

d amd frgorprine i ey e al per
e vainiein all dearancefe for the Al of servioe provision rvd/or sceess 1o susden racords.
upan request porcpriots P
and 24 by the 0OE and par o fon a3 rasded by
 that suppert jricn, Including. i = maintained
cord was reatec; b the dat= o authceiration of this form; or ¢ th dte of banmiason or enty ire bk ameme ot erger I ped il recl
b prodisced mely or audt or revlew Lpr request from the DOE o aduly auterized o

documentaricn may result In racoupment of payments.
Whanever b, previde sendces ceiy on dapswhan scheai[sin sesden for smudents. Serviees may in n case begin prler to 6:00 AN, and mus: and o later than the fobiswing:
500 7M1 for shadents ngrases K- 2;9 00 M for tdents ngrades 3 - 3; and 10,00 P for sudents ngrades s -12.
The dally andweekly nurmbr s Insection 1.

e the i ful e these sarvices.

Smaber-up? are swbject m the same it
ndant e the number of sudents that are

x service cnly and s

servad In coe sezs ared on the rate schadule. A of Qtecbar 1, 2013, houryrates are: 1 smudant | $a1. .56, 4/490.45; 5/$108.95. (e currentrats
seneduba b arslable arpe gon filar DROfPayable foulzhirm.)
for p i .t autherlation, and gt 1 aich payments.

zto i, b amitsd COE I the [eperp—

nitlrlen and carmwination of sanéce st be submitted dlrectly 1o bue DOE In 3 format 3 ecifled by the DOE, Tha COE rasenses the rght 1 raject paymant F an Inveica i aubeitcad
ates thar, 90 days. after tne and of the menth Inwhich s

Ty Hw/her awn professonal mar
Ensure that the Frovder s certScation and regstration esismed after Februmy 2, 200 aregrade
g speific, Providers may anly zrve e oertified. = ismued prior to February 1, 2004 may seve students in o grades
dizclaze o thid o o ke required by law or cour order, and cameéywith FEAPA and Chancetor s

Reguation A0, gave: d disclomare {ovailable o pef}

et N Yk o Chir b Chagies 8 Conflc f isrest ot i vefhcrmesheih. Wote that the Sronider may nat
be tre Studnt - elative or near relative 25 that term i defined in Chancellor 5 Regulation C-110 . e docunared oweb et/ Dooument-S6/C
110,04 In addition, Proxiders are profibited from giing Bt ta DO stafl, parents o studentsregar

Fursamnt t2 the New York 0 e of the DO cannct previde seviees under 172 Aathrizsion, unless a #re
cenices e covered by the NYCDIS, o b} YOI baged o & request fram the DOE, Fart-time DOE employees
e il wve . I e i el o v DO, I s e g “F St o ative g G ek, ok vt s

Authcrizaticn for cne full yesr aftes leaving the DOE unlexs they oot an indidusl waiver from the CORL

Fhe g ] DOE during 4 by the DOE 0 exceed §100,000, the rovider/Agency m

Mayars Offfce of and
cantrag DOE. (Ta chtain the, s, oy o o call (718 523-22000 The Frovide:figency
payment du o niering nta sch an arement.

IFthe Frowdes fgency fal:
ihhold payment f e

=l adhere t ar of the sbove- < The COE ressrves the rght &2
vy dipute with she Frovider, the Agency or an fflisted entity.
thorzation upen 10 days pricewrien natios o the roviderfigency.

Signature of SETSS Provider Printed! Name of SETSS Provider Date Signed

Signature of Agency Representative (if applicable)

Printed Name of Agency Representative Date Signed

THIS FORM IS NOT VALID UNTIL THIS SECTION IS COMPLETED BY THE NYC DEPARTMENT OF EDUCATION

Date Farm Received Autherizer Signature

Autharizer Name and Gffice Date Malled to Provider  Confirmation Num ber

P-4 (10/2013) Page 2




A

l Related Service Agreements (RSAs) & P4s

Issued by the School or CSE
A AN AW A A A LA

Includes form to request MetroCards to travel to/from service
A LAY LAY A Y LAY A

Families receive a list of DOE-approved providers that accept RSAs/P4s
AR LY LY AN AN LAY A

RSA/P4 let families find their own provider(s) by contacting
providers on the list
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i Common Issues with RSAs/P4

O

Provider does not answer the phone or does not return calls/emails

Provider will not accept RSA/P4 hourly rate

* Requirea higher or enhanced rate

Provider has a full schedule and cannot take on a new student

Provider is not available
Provider no longer accepts RSAs/P4s

Provider does not have experience necessary to meet the child’s needs
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i Related Service Agreements (RSAs) & P4s

O

I cannot find a provider. What now?

Document everything!




Related Services Agreements (RSAs) & P4s

O




Related Service Agreements (RSAs) & P4s

O
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Ask any services providers working with your family

Evaluators, social workers, doctors etc.

Contact hospitals and clinics in your area

Speak to staff at your child’s school

Reach out to private special education schools in your area

Contact private therapists or service agencies in your area



Impartial Hearing Request for Services

O

Problem and Proposed Solution
to the Described Problem Section




Impartial Hearing Request for Services

Problem and Proposed Solution to the Described
Problem Section
e




A
i Impartial Hearing Request for Services

O

Submit form via email:

Submit form via fax:718-391-618|

» Keep copy for yourself with fax confirmation!

Impartial Hearing Request form in Other Languages

* https://www.schools.nyc.gov/learning/special-education/help/impartial-
hearings



mailto:ihoquest@schools.nyc.gov
mailto:speced@nysed.gov
https://www.schools.nyc.gov/learning/special-education/help/impartial-hearings
https://www.schools.nyc.gov/learning/special-education/help/impartial-hearings

Impartial Hearing Request for Services

O




Advocates for Children of New York
Protecting every child’s right to learn

O

For additional trainings please visit our YouTube

https://www.youtube.com/@AFCNew York

Special Education (K-12)
Preschool Special Education/Turning 5 Process
Behavioral Supports for Students with Disabilities
Application Process for 3K, Pre-K and Kindergarten

For education resources please visit our website
https://www.advocatesforchildren.org/get help/guides
and_resources



https://www.youtube.com/@AFCNewYork
https://www.advocatesforchildren.org/get_help/guides_and_resources
https://www.advocatesforchildren.org/get_help/guides_and_resources

A

Advocates for Children of New York
AFC Protecting every child's right to learn

SIGN UP to get monthly updates in your inbox!

* Future Workshops
 Changesin the Law
* Know-Your-Rights Materials




Advocates for Children of New York
Protecting every childs right to learn

O

Call us with questions!

Helpline: 866-427-6033 (toll free)
Monday-Thursday, | 0am-4pm

info@advocatesforchildren.org



mailto:info@advocatesforchildren.org
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