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What to Do When Your Child is 

Not Receiving Related Services or 

SETSS



Today’s Training

• Introduction

• What Are Related Services? What is SETSS? 

• Obtaining Related Services/SETSS at School

• Related Services Agreements (RSAs) & P4s

• Filing an Impartial Hearing Request for Services



What is Advocates for Children (AFC)?

AFC is an independent agency that protects the 

educational rights of all NYC students

Our Services:

• Helpline: 1-866-427-6033 (Mon-Thurs, 10am – 4pm)

• Guides and resources: www.advocatesforchildren.org

• Workshops and trainings

• Free legal services to low-income families

http://www.advocatesforchildren.org/


What Are Related Services?

Related Services are 
supports on your 

child’s Individualized 
Education Program 

(IEP). 



What about Special Education Teacher Support Services 

(SETSS)?

 Special Education Teacher Support Services (SETSS) are support sessions with a special 

education teacher for students grades K-12

 Group setting (5-8 students typically)

 Individual

 SETSS for English Language Arts (ELA) or Math

 Schools MUST provide SETSS if on the IEP

 Students may not receive their SETSS because

 School does not have provider

 Provider does not have space in their schedule

 School does not have a provider in the language required by IEP



Where Can Students Receive Related Services/SETSS?

 Students are required to receive related services/SETSS if recommended on 

their IEP

 Students can attend any type of classroom in a DOE school, charter school or 

state-approved non-public school

 General education classroom

 Integrated Co-Teaching classroom

 12:1+1, 12:1, 15:1

 Students in preschool can receive related services recommended by their IEP 

at any preschool program



Targeting Areas of Need

 Related services/SETSS should target your child's area of needs and help them 

make progress in these areas

 Goals must be created for each related service to identify areas of need and 

monitor progress over the school year

 Goals must be specific, measurable and have target marks requried

 If you have a specific area of concern, make sure your child's IEP includes a goal 

to target this area of concern

 Example: Including executive functioning goals for students with ADHD as an OT goal

 Example: Including feeding goals for students as either an OT or Speech goal

 Example: Including specific decoding goal for struggling readers for SETSS



Is My Child Receiving Their Related Services or SETSS?



NYCSA



What to do if  Your Child is Not Receiving Services

If School does not respond or says they cannot provide the related 
service:



What to do if  Your Child is Not Receiving Services

Gia is supposed to get individual speech therapy twice per week.  At the 

beginning of the school year, the school told Gia’s mother they did not have a 

speech therapist.  Gia’s mother reached out to the ASE.

What should Gia’s mother request?

Speech during the school day as required by Gia's IEP

Gia begins receiving speech at school in December.

How can Gia get the services she missed in September – 
December?

Gia’s mother can ask the ASE and school to allow Gia to receive an 
extra session of speech per week at school until she has received 
all her missed sessions.



What to do if  Your Child is Not Receiving Services

Saturday Academy



What to do if  Your Child is Not Receiving Services

What if Gia's school cannot provide her with speech therapy at school because 

they do not have a provider?

Or

What if Gia's school cannot provide her with the extra make up sessions during 

the school week?

Schools should give the family a Related Service Agreement (RSA) to 

obtain services, typically outside of the school day.

For SETSS, schools should give the family a P4 to obtain services, typically 

outside of school



Related Service Agreements (RSAs) & P4s

Voucher that pays for related services 
with a DOE approved provider 

School cannot 
provide the 

related service 
during the 
school day

Student is owed 
sessions of a 

related service 
that cannot be 
added to their 

school day 

Charter school 
does not have 

the related 
service 



Related Service Agreements (RSAs) 

RSA form – must 
be signed by parent 

and provider

Transportation 
Reimbursement

FAQs

Registry of 
Independent 

Providers



P4



Related Service Agreements (RSAs) & P4s

Issued by the School or CSE

Includes form to request MetroCards to travel to/from service

Families receive a list of DOE-approved providers that accept RSAs/P4s

RSA/P4 let families find their own provider(s) by contacting 
providers on the list



Common Issues with RSAs/P4

Provider does not answer the phone or does not return calls/emails

Provider will not accept RSA/P4 hourly rate

• Require a higher or enhanced rate

Provider has a full schedule and cannot take on a new student

Provider is not available

Provider no longer accepts RSAs/P4s

Provider does not have experience necessary to meet the child’s needs



Related Service Agreements (RSAs) & P4s

I cannot find a provider.  What now? 

Document everything!



Related Services Agreements (RSAs) & P4s



Related Service Agreements (RSAs) & P4s



How to Find Providers 

 Ask any services providers working with your family

 Evaluators, social workers, doctors etc.  

 Contact hospitals and clinics in your area

 Speak to staff at your child’s school 

 Reach out to private special education schools in your area 

 Contact private therapists or service agencies in your area 



Impartial Hearing Request for Services

Problem and Proposed Solution 
to the Described Problem Section



Impartial Hearing Request for Services

Problem and Proposed Solution to the Described 
Problem Section



Impartial Hearing Request for Services

Submit form via email: ihoquest@schools.nyc.gov and speced@nysed.gov 

Submit form via fax: 718-391-6181

• Keep copy for yourself with fax confirmation! 

Impartial Hearing Request form in Other Languages

• https://www.schools.nyc.gov/learning/special-education/help/impartial-
hearings 

mailto:ihoquest@schools.nyc.gov
mailto:speced@nysed.gov
https://www.schools.nyc.gov/learning/special-education/help/impartial-hearings
https://www.schools.nyc.gov/learning/special-education/help/impartial-hearings


Impartial Hearing Request for Services



For additional trainings please visit our YouTube 

https://www.youtube.com/@AFCNewYork
Special Education (K-12)

Preschool Special Education/Turning 5 Process

Behavioral Supports for Students with Disabilities

Application Process for 3K, Pre-K and Kindergarten

For education resources please visit our website

https://www.advocatesforchildren.org/get_help/guides_

and_resources

https://www.youtube.com/@AFCNewYork
https://www.advocatesforchildren.org/get_help/guides_and_resources
https://www.advocatesforchildren.org/get_help/guides_and_resources


• Future Workshops

• Changes in the Law

• Know-Your-Rights Materials

SIGN UP to get monthly updates in your inbox!



Helpline: 866-427-6033 (toll free)

Monday-Thursday, 10am-4pm

info@advocatesforchildren.org 

Call us with questions!

mailto:info@advocatesforchildren.org
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